
RECORDS MANAGEMENT SYSTEMS FOR TODAY’S LAW 
ENFORCEMENT ORGANIZATIONS

THE 

TECHNOLOGY

 
In the 21st century local and federal law enforcement departments should be utilizing 
the capabilities of modern technology to streamline their resources and intelligence 
gathering efforts, yet many departments are struggling on antiquated systems. The 
Mark43 Record Management System (RMS) allows departments to bridge the gap 
between their outdated legacy systems and a contemporary cloud-based solution that 
provides the ability to easily create reports and analyze data in a user-friendly web 
based portal. Built specifically as a modern system for law enforcement, it was created 
with the objective of reducing the workload on the user and eliminating the 
inefficiencies of outdated tools, while also allowing for detailed data collection and 
crime analysis. This lets the user easily search through and establish connections 
between reports and cases, pieces of evidence, persons, and countless other variables 
that are involved in law enforcement caseloads.
 
 
 
 
 
 
 
Praescient Analytics joins forces with Mark43 to support law enforcement organizations 
through their RMS transitions and beyond. We serve Mark43 as their trusted services 
partner, providing integral engineering and analytics support to our law enforcement 
partners.
 
Although unified in their crime-fighting efforts, law enforcement organizations have 
their own procedures and practices, making the implementation of an RMS hinge on 
the familiarity and focus of the implementation team. Praescient assigns our teams to 
each department with the sole purpose of making a seamless transition between 
solutions. Praescient’s work includes configuring the RMS to match the department’s 
specific needs and workflow, migrating historical data from previous systems, creating 
system interfaces between the RMS and other programs and databases actively used by 
the department, and organizing department-wide training. Praescient’s 
Implementation Team has the full support of Mark43 subject matter experts to aid in 
any challenges that may arise, and to work with the department on optimizing their 
configuration to make sure all aspects of their workflows are possible within the 
system.
 

In Partnership with 

THE 

PARTNERSHIP

“Mark43 has fully supported our team during the Boston Police Department implementation and has worked with 
us and the department to find the best possible solution for any problems we have faced.”

- Carlos Cannon, Business Analyst, Praescient Analytics



Our work does not end with the fluid switch from a department’s current system to 
their updated RMS, as Mark43 is committed to ensuring the success of our law 
enforcement partners today and tomorrow. Mark43 is a SaaS platform and is always 
evolving with releases every 2 weeks. Our Team will continue to provide new 
functionality and features as they are developed and support the department in any 
challenges they may face going forward. Similar to the ever evolving nature of crime, 
Praescient and Mark43 RMS will continue to adapt to meet the needs of departments 
and their law enforcement efforts.
 
 
 
 
 
 
 
We are a proud partner of Mark43 who is dedicated to advancing the capabilities of our 
nation’s police through empowering our officers and investigators with powerful public 
safety platforms that ultimately lead to a better ability to serve and protect our nation’s 
citizens.
 
 
 

THE 

FUTURE

“The transfer of knowledge from Mark43 has been exceptional.  With our combined efforts, we will strive to 
provide the client a positive experience to reach their end goal of having a state-of-the-art Law Enforcement 

Records Management System.”
- Cindy M. Diebold, Technical Services, Praescient Analytics


